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Top 10 Online Retailers

by Conversion Rate (%)

August 2009
Schwan's
ProFlowers 34.1
vitacost.com 24.4
Woman Within 241
Blair.com 2213
1800flowers.com 20.5
Abebooks 193
Amazon 17.0
QvC 16.8
DrsFosterSmith.com 16.2
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Top Reasons for Abandoned

Shopping Carts
High shipping charges W 46%
Wanted to comparison shop W 37%
Total cost not expected M 36%
Wanted to shop offline W 26%
Couldn't find preferred pay option W 24%
Item was unavailable at checkout B 23%
Couldn't find customer support o 22%
Concerned about credit card security o 21%

*Source: Paypainedia.com
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